
 

STATE OF CALIFORNIA 
                   

  
Department of General Services 

Procurement Division 
707 3rd Street, 2nd Floor 

West Sacramento, CA 95605 
 

MASTER SERVICE 
AGREEMENT 

SUPPLEMENT NO.  20   
 

 
CONTRACT NO:  5-00-99-01 Through 5-00-99-84 
 
 
 
COMMODITY:  BUSINESS AND MANAGEMENT CONSULTING 
SERVICES 
 
 
CONTRACTOR:  VARIOUS 
 
 
EFFECTIVE:  OCTOBER 15, 2000 TO OCTOBER 31, 2005 
 
DISTRIBUTION CODE:   ALL BSO’s and PROCUREMENT OFFICES 

 
 
 
This supplement is being issued to change and update contractor information as follows: 
 

1) Extend the expiration date until October 31, 2005 
 

2) Add language to the User Guide, Introduction, Section D. Pricing and Section J. Term of 
MSA: 
For Master purchase orders, delivery of services must not exceed the end term of the 
Master Agreement by more than 1 year.  

 
3) Change the Contract Administrator to Baylor Evans at:         

            Phone: (916) 375-4560   FAX:  (916) 375-4460    EMAIL: baylor.evans@dgs.ca.gov  
 
 
 
 

mailto:baylor.evans@dgs.ca.gov


4) The following suppliers declined to extend their contracts:    
               #5-00-99-35   Gartner, Inc.    
.              #5-00-99-50   Moore Iacofano Goltsman, Inc.   
.              #5-00-99-67   Systems That Work   
               #5-00-99-79   V. Renee Mack Consulting  
 

5) The list of suppliers has been changed on the Website. Company addresses, phone 
numbers or contact persons have been updated. The following contracts have had some 
change since the last published list, dated 8/10/04: 17, 31, 35, 44, 50, 53, 55, 60, 67, 70, 
79, 81 and 83.  
 

6) The Contract Hourly Rate Schedules are unchanged. All other Terms and Conditions 
remain unchanged. 
 
 

      
 

 
 
 
 
 
 
CAROL UMFLEET, PURCHASING MANAGER                                    DATE     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

STATE OF CALIFORNIA 
                   

  
Department of General Services 

Procurement Division 
707 3rd Street, 2nd Floor 

West Sacramento, CA 95605 
 

MASTER SERVICE 
AGREEMENT 

SUPPLEMENT NO. 19   DATE August 18, 2004 
 

 
CONTRACT NO:  5-00-99-24 
 
 
 
COMMODITY:  BUSINESS AND MANGEMENT CONSULTING SERVICES 
 
 
CONTRACTOR:  DELOITTE CONSULTING LLP 
 
 
EFFECTIVE:  OCTOBER 15, 2000 TO OCTOBER 31, 2004 
 
DISTRIBUTION CODE: ALL BSO’s and PROCUREMENT OFFICES 

 
 
This supplement is being issued to name change and update contractor information for: 
 
Deloitte Consulting LLP – Contact person Nicole Malamatenios Phone 916/288-3922. 
 
 
For further information you may contact the Contract Administrator Dion Campos at:  
PHONE:  (916) 375-4541 FAX:  (916) 375-4395 EMAIL:  dion.campos@dgs.ca.gov 
 
 
 
    
CAROL UMFLEET, PURCHASING MANAGER  DATE 

mailto:dion.campos@dgs.ca.gov


 

STATE OF CALIFORNIA 
                   

  
Department of General Services 

Procurement Division 
707 3rd Street, 2nd Floor 

West Sacramento, CA 95605 
 

MASTER SERVICE 
AGREEMENT 

SUPPLEMENT NO. 18   DATE April 21, 2004 
 

 
CONTRACT NO:  5-00-99-01 thru 5-00-99-06       5-00-99-08 thru 5-00-99-14 
                                 5-00-99-16 thru 5-00-99-18        5-00-99-20 thru 5-00-99-21 
                                 5-00-99-23 thru 5-00-99-37        5-00-99-39 thru 5-00-99-45 
                                 5-00-99-47 thru 5-00-99-63        5-00-99-65  
                                 5-00-99-67 thru 5-00-99-77        5-00-99-79 thru 5-00-99-84 
 
COMMODITY:  BUSINESS AND MANGEMENT CONSULTING SERVICES 
 
 
CONTRACTOR:  VARIOUS (74 SUPPLIERS) 
 
 
EFFECTIVE:  OCTOBER 15, 2000 TO OCTOBER 31, 2004 
 
DISTRIBUTION CODE: ALL BSO’s and PROCUREMENT OFFICES 

 
This Supplement is being issued to clarify contract User Guide language in Section I, 
Introduction and General Information category C. MSA Order Limits as follows: 
 
1) Contracts <$50,000 are exempt from DGS/OLS Review/Approval 
 
2) Contracts >$50,000 are subject DGS/OLS Review/Approval 
 
 
For further information you may contact the Contract Administrator Dion Campos at:  
PHONE:  (916) 375-4541 FAX:  (916) 375-4395 EMAIL:  dion.campos@dgs.ca.gov 
 
 
(Signature on file) April 21, 2004 
    
MICHELLE OGATA, (ACTING) PURCHASING MANAGER DATE 

mailto:dion.campos@dgs.ca.gov


 

STATE OF CALIFORNIA 
                   

  
Department of General Services 

Procurement Division 
707 3rd Street, 2nd Floor 

West Sacramento, CA 95605 
 

MASTER SERVICE 
AGREEMENT 

SUPPLEMENT NO. 17   DATE March 29, 2004 
 

 
CONTRACT NO:  5-00-99-01 thru 5-00-99-06       5-00-99-08 thru 5-00-99-14 
                                 5-00-99-16 thru 5-00-99-18        5-00-99-20 thru 5-00-99-21 
                                 5-00-99-23 thru 5-00-99-37        5-00-99-39 thru 5-00-99-45 
                                 5-00-99-47 thru 5-00-99-63        5-00-99-65  
                                 5-00-99-67 thru 5-00-99-77        5-00-99-79 thru 5-00-99-84 
 
COMMODITY:  BUSINESS AND MANGEMENT CONSULTING SERVICES 
 
 
CONTRACTOR:  VARIOUS (74 SUPPLIERS) 
 
 
EFFECTIVE:  OCTOBER 15, 2000 TO OCTOBER 31, 2004 
 
DISTRIBUTION CODE: ALL BSO’s and PROCUREMENT OFFICES 

 
 
This supplement is being issued to renew this MSA contract extension for: 
 
International Business Machines Corporation (IBM) 5-00-99-57. 
 
 
For further information you may contact the Contract Administrator Dion Campos at:  
PHONE:  (916) 375-4541 FAX:  (916) 375-4395 EMAIL:  dion.campos@dgs.ca.gov 
 
 
 
    
RUSS GUARNA, PURCHASING MANAGER  DATE 

mailto:dion.campos@dgs.ca.gov


 

STATE OF CALIFORNIA 

MASTER SERVICE 
AGREEMENT 

SUPPLEMENT NO. 16   DATE March 17, 2004 
 

 
CONTRACT NO:  5-00-99-01 thru 5-00-99-06       5-00-99-08 thru 5-00-99-14 
                                 5-00-99-16 thru 5-00-99-18        5-00-99-20 thru 5-00-99-21 
                                 5-00-99-23 thru 5-00-99-37        5-00-99-39 thru 5-00-99-45 
                                 5-00-99-47 thru 5-00-99-63  and  5-00-99-65 
                                 5-00-99-67 thru 5-00-99-77        5-00-99-79 thru 5-00-99-84 
 
COMMODITY:  BUSINESS AND MANGEMENT CONSULTING 
SERVICES 
 
 
CONTRACTOR:  VARIOUS (74 SUPPLIERS) 
 
 
EFFECTIVE:  OCTOBER 15, 2000 TO OCTOBER 31, 2004 
 
DISTRIBUTION CODE: ALL BSO’s and PROCUREMENT OFFICES 

 
This supplement is being issued to:  Renew this extension for The Sierra Group 5-00-99-74, and 
remove the following six contractors from this MSA. 
Arthur Andersen LLP – 5-00-99-07 
Communications Consulting Group Inc. – 5-00-99-19 
Gregory D. Small & Associates – 5-00-99-38 
Material Resources Associates Inc. – 5-00-99-46 
Sokolov, Schwab, Bennett – 5-00-99-64 
Stoorza Communications – 5-00-99-66 
 
For further information you may contact the Contract Administrator DION CAMPOS at:  
PHONE:  (916) 375-4541 FAX:  (916) 375-4395 EMAIL:  dion.campos@dgs.ca.gov 

 
 

                                                                                                             

  
Department of General Services 

Procurement Division 
707 3rd Street, 2nd Floor 

West Sacramento, CA 95605 
 



(SIGNATURE ON FILE) 
 

RUSS GUARNA, PURCHASING MANAGER 



 

STATE OF CALIFORNIA 
 

MASTER SERVICE 
AGREEMENT 

 

SUPPLEMENT NUMBER 15 
 

 
CONTRACT NO:  5-00-99-01 thru 5-00-99-14        5-00-99-16 thru 5-00-99-21 
                                  5-00-99-23 thru 5-00-99-77        5-00-99-79 thru 5-00-99-
84 
 
COMMODITY:  BUSINESS AND MANGEMENT CONSULTING 
SERVICES 
 
 
CONTRACTOR:  VARIOUS (80 SUPPLIERS) 
 
 
EFFECTIVE:  OCTOBER 15, 2000 TO OCTOBER 31, 2004 
 
DISTRIBUTION CODE: ALL BSO’s and PROCUREMENT OFFICES 

 
This supplement is being issued to:  Amend language in accordance with the Purchasing Authority 
Manual, PAM (02/29/04) 
 
 
For further information you may contact the Contract Administrator Dion Campos at:  
PHONE:  (916) 375-4541 FAX:  (916) 375-4395 EMAIL:  dion.campos@dgs.ca.gov 

 
 
 

(SIGNATURE ON FILE) (APRIL 7, 2004) 
    
RUSS GUARNA, PURCHASING MANAGER  DATE 

                                                                                                             

  
Department of General Services 

Procurement Division 
707 3rd Street, 2nd Floor 

West Sacramento, CA 95605 
 



 
 
 
 
 

Supplement 15 Page 2 
 
 
 

DGS ADMINISTRATIVE FEE 
State and Local agencies by placing an order against this MSA agree to pay the State’s 
administrative fee.   
 
The Department of General Services (DGS) will directly bill each state and local agency for 
the amount of the administrative fee for use of Master Agreements.  The administrative fee 
should NOT be included in the order total, nor remitted before an invoice is received from 
DGS.  
 
See DGS Price Book at www.ofs.dgs.ca.gov/Price+Book/P/Purchasing.htm for current 
fees. 
 
 
ORDERING 
Departments must make a valid attempt to secure offers from viable contractors who are 
able to supply the good and/or provide services.  Neither a lack of sufficient contractors nor 
the use of restrictive requirements meets the intent for obtaining offers.   
 
Departments granted purchasing authority to use this MSA shall solicit a minimum of 
three (3) offers including one SB and/or DVBE when available and document the 
responses. See the Purchasing Authority Manual (PAM) at 
http://www.documents.dgs.ca.gov/pd/delegations/chapter06.pdf.   
 
 
AMENDMENTS 
Original orders, which do not include options for changes (e.g., quantity or time), that were 
evaluated and considered in the selection for award during the Request for Offers process, 
may be amended consistent with the terms of the original order, provided that the original 
order allowed for amendments.  If the original order did not evaluate options, then the NCB 
process must be followed for the amendment.   
 
Copies of all amendments must be forwarded as stated herein for original orders. 
 
 
ORDER DOLLAR LIMIT 
Orders against this Master Agreement are limited to $250,000.00 for services. 

 



 

 
 
 

 
 

Department of General 
Services 

 Procurement Division 
P.O. Box 989054 

West Sacramento, CA 95798 
 

STATE OF CALIFORNIA 
MASTER AGREEMENT 

SUPPLEMENT #14 
SUPPLEMENT EFFECTIVE DATE:  November 01, 2003 

CONTRACT NUMBERS:  5-00-99-01 – 5-00-99-14 
                                               5-00-99-16 – 5-00-99-84 

 
SERVICE:  BUSINESS AND MANAGEMENT CONSULTING SERVICES 

 
CONTRACTORS:  VARIOUS (Refer to Section V of the User’s Guide) 

 
CONTRACT TERM:  OCTOBER 15, 2000 THROUGH OCTOBER 31, 2004 

DISTRIBUTION CODE: 
STATE DEPARTMENT LIST – Q1 
LOCAL AGENCY MAILING LIST 

83 MSA CONTRACTORS 
 

This MSA User Guide and MSA Contract is available on 
the DGS Procurement Division Internet web page: 

www.pd.dgs.ca.gov 
This supplement is being issued to accomplish the following actions: 
 
1)   The contract administrator has been changed to: Dion Campos 
 
2)   This contract is hereby extended in its entirety until October 31, 2004. 
 
 

DEPARTMENT OF GENERAL SERVICES  
PROCUREMENT DIVISION 

Dion Campos 
707 3 rd Street, 2nd Floor 

West Sacramento, CA 95605 
Phone  (916) 375-4541 

Fax  (916) 375-4395 
e-mail: dion.campos@dgs.ca.gov  

 
 
 

 
Russ Guarna, Acquisitions Manager, Technology Acquisitions Section 



 

 
 
 

 
 

Department of General 
Services 

 Procurement Division 
P.O. Box 989054 

West Sacramento, CA 95798 

STATE OF CALIFORNIA 
MASTER AGREEMENT 

SUPPLEMENT #13 
SUPPLEMENT EFFECTIVE DATE:  June 10, 2003 

CONTRACT NUMBERS:  5-00-99-01 – 5-00-99-14 
                                               5-00-99-16 – 5-00-99-84 

 
SERVICE:  BUSINESS AND MANAGEMENT CONSULTING SERVICES 

 
CONTRACTORS:  VARIOUS (Refer to Section V of the User’s Guide) 

 
CONTRACT TERM:  OCTOBER 15, 2000 THROUGH OCTOBER 31, 2003 

DISTRIBUTION CODE: 
STATE DEPARTMENT LIST – Q1 
LOCAL AGENCY MAILING LIST 

83 MSA CONTRACTORS 
 

This MSA User Guide and MSA Contract is available on 
the DGS Procurement Division Internet web page: 

www.pd.dgs.ca.gov 
This supplement is being issued to accomplish the following actions: 
 
1)   The following are the changes to the Contact information for Gregory D. Small & Associates MSA 5-00-99-38: 
 
       Address:                12 Fielding Circle, Mill Valley, CA  94941 
       Phone Number:    415-380-1714    
 
 

DEPARTMENT OF GENERAL SERVICES  
PROCUREMENT DIVISION 

Diane Crump 
707 3rd Street, 2nd Floor 

West Sacramento, CA 95605 
Phone  (916) 375-4475 

Fax  (916) 375-4522 
e-mail: diane.crump@dgs.ca.gov  

 
 
 

 
Diana LaBonte, Manager, Technology Acquisitions Section 

 

http://www.pd.dgs.ca.gov/
mailto:diane.crump@dgs.ca.gov


 

 
 
 

 
 

Department of General 
Services 

 Procurement Division 
P.O. Box 989054 

West Sacramento, CA 95798 
 

STATE OF CALIFORNIA 
MASTER AGREEMENT 

SUPPLEMENT #12 
SUPPLEMENT EFFECTIVE DATE:  March 24, 2003 

CONTRACT NUMBERS:  5-00-99-01 – 5-00-99-14 
                                               5-00-99-16 – 5-00-99-84 

 
SERVICE:  BUSINESS AND MANAGEMENT CONSULTING SERVICES 

 
CONTRACTORS:  VARIOUS (Refer to Section V of the User’s Guide) 

 
CONTRACT TERM:  OCTOBER 15, 2000 THROUGH OCTOBER 31, 2003 

DISTRIBUTION CODE: 
STATE DEPARTMENT LIST – Q1 
LOCAL AGENCY MAILING LIST 

83 MSA CONTRACTORS 
 

This MSA User Guide and MSA Contract is available on 
the DGS Procurement Division Internet web page: 

www.pd.dgs.ca.gov 
This supplement is being issued to accomplish the following actions: 
 
 
1) The following are the changes for the Contractor Contact information for Consultants Associated MSA 5-00-99-20: 
          
         Phone Number:  916-442-7211   

         Website address:  www.ConsultantsAssociated.com  
 
 
 
2) The following are the changes for the Contractor Contact information for Clark, Lowry & Koortbojian 
        MSA 5-00-99-17: 
 
       Address:                1120 Iron Point Road, Suite 150, Folsom, Ca. 95630 
       Phone Number:    916-673-2020 
       Fax Number :       916-673-2025    
 
 



 
Supplement 12          March 18, 2003 
Master Service Agreement for:     Business and Management Consulting 
Services 
 
 
 
3) The following are the changes for the Contractor Contact information for T-Cor Consulting, LLC MSA 5-00-99-

68: 
 

Address:                330 E. Rowland Street 
                               Covina, CA 91723 

E-Mail Address:   r.tcorconsulting@verizon.net  
Website Address:  www.tcorconsulting.com  

 
4)     Change the Contract Administrator from Sherry Jacobs to Diane Crump. 

 
 
 

DEPARTMENT OF GENERAL SERVICES  
PROCUREMENT DIVISION 

Diane Crump 
707 3 rd Street, 2nd Floor 

West Sacramento, CA 95605 
Phone  (916) 375-4475 

Fax  (916) 375-4522 
e-mail: diane.crump@dgs.ca.gov  

 
 
 

 
Russ Guarna, Manager, Acquisitions Section 

 
 
 
 
 
 
 
 

 



 

 
 
 

 
 

Department of General 
Services 

 Procurement Division 
P.O. Box 989054 

West Sacramento, CA 95798 
 

STATE OF CALIFORNIA 
MASTER AGREEMENT 

SUPPLEMENT #11 
SUPPLEMENT EFFECTIVE DATE:  February 3, 2003 

CONTRACT NUMBERS:  5-00-99-01 – 5-00-99-14 
                                               5-00-99-16 – 5-00-99-84 

 
SERVICE:  BUSINESS AND MANAGEMENT CONSULTING SERVICES 

 
CONTRACTORS:  VARIOUS (Refer to Section V of the User’s Guide) 

 
CONTRACT TERM:  OCTOBER 15, 2000 THROUGH OCTOBER 31, 2003 

DISTRIBUTION CODE: 
STATE DEPARTMENT LIST – Q1 
LOCAL AGENCY MAILING LIST 

83 MSA CONTRACTORS 
 

This MSA User Guide and MSA Contract is available on 
the DGS Procurement Division Internet web page: 

www.pd.dgs.ca.gov 
This supplement is being issued to accomplish the following actions: 
 
1)   The following is an addition to the Contractor Contact information  for Market Value Planners, MSA 5-00-99-45:          
       Website address:    www.mvplanners.com  
 
2) The name change for contract 5-00-99-71  from The Marketing Department to tmdgroup,inc.    
 
3) The name change for contract 5-00-99-41 from KPMG Consulting, Inc. to BearingPoint, Inc. 
 
 
4) The name change for contract  5-00-99-57 from Pricewaterhouse Cooper LLC to International Business Machines 

Corporation.  
DEPARTMENT OF GENERAL SERVICES  

PROCUREMENT DIVISION 
Sherry Jacobs  

707 3 rd Street, 2nd Floor 
West Sacramento, CA 95605 

Phone  (916) 375-4450 
Fax  (916) 375-4522 

e-mail: sherry.jacobs@dgs.ca.gov 
 

 
Russ Guarna, Manager, Acquisitions Section 

 
 



 

 
 
 

 
 

Department of General 
Services 

 Procurement Division 
P.O. Box 989054 

West Sacramento, CA 95798 

STATE OF CALIFORNIA 
MASTER AGREEMENT 

SUPPLEMENT #10 
SUPPLEMENT EFFECTIVE DATE: December 9, 2002 

 
CONTRACT NUMBERS:  5-00-99-01 – 5-00-99-14 
                                               5-00-99-16 – 5-00-99-84 

 
SERVICE:  BUSINESS AND MANAGEMENT CONSULTING SERVICES 

 
CONTRACTORS:  VARIOUS (Refer to Section V of the User’s Guide) 

 
CONTRACT TERM:  OCTOBER 15, 2000 THROUGH OCTOBER 31, 2003 

DISTRIBUTION CODE: 
STATE DEPARTMENT LIST – Q1 
LOCAL AGENCY MAILING LIST 

83 MSA CONTRACTORS 
 

This MSA User Guide and MSA Contract is available on 
the DGS Procurement Division Internet web page: 

www.pd.dgs.ca.gov 
This supplement is being issued to accomplish the following actions: 
 
1)   The following are the changes for the Contractor Contact information  for Gartner, Inc. 
       MSA 5-00-99-35: 
 
       Address:                      2870 Gateway Oaks Drive, Suite 150,  Sacramento, CA 95833 
 
 
2) The following are the changes for the Contractor Contact information for Accenture,  

MSA, 5-00-99-04: 
 

       Contact Person:           Jeffrey S. Wallack 
       E-mail:                          jeffrey.s.wallack@accenture.com  
 
 
3) The following are the changes for the Contractor Contact information for Clark,Lowry & Koortbojian,  

Inc., MSA 5-00-99-17. 
 
 
 
 

http://www.pd.dgs.ca.gov/
mailto:jeffrey.s.wallack@accenture.com


Supplement No. 10        December 9, 2002 
 
Master Service Agreement for:          Business and Management Consulting Services 
 
 
 
 
 
4) Contract 5-00-99-78 for Vitetta, Inc. is cancelled in its entirety. 
 
5) Contract 5-00-99-11 for Booz Allen & Hamilton, Inc. is cancelled in its entirety. 
 
 
 
 
. 

 
 

DEPARTMENT OF GENERAL SERVICES  
PROCUREMENT DIVISION 

Sherry Jacobs 
707 3rd Street, 2nd Floor 

West Sacramento, CA 95605 
Phone  (916) 375-4450 

Fax  (916) 375-4522 
e-mail: sherry.jacobs@dgs.ca.gov 

 
 
 
 

 
Russ Guarna, Manager, Acquisitions Section 

 
 
 
 
 
 
 

mailto:sandi.russell@dgs.ca.gov


 

 
 
 

 
 

Department of General 
Services 

 Procurement Division 
P.O. Box 989054 

West Sacramento, CA 95798 
 

STATE OF CALIFORNIA 
MASTER AGREEMENT 

SUPPLEMENT #9 
SUPPLEMENT EFFECTIVE DATE: October 31, 2002 

 
CONTRACT NUMBERS:  5-00-99-01 – 5-00-99-14 
                                               5-00-99-16 – 5-00-99-84 

 
SERVICE:  BUSINESS AND MANAGEMENT CONSULTING SERVICES 

 
CONTRACTORS:  VARIOUS (Refer to Section V of the User’s Guide) 

 
CONTRACT TERM:  OCTOBER 15, 2000 THROUGH OCTOBER 31, 2003 

DISTRIBUTION CODE: 
STATE DEPARTMENT LIST – Q1 
LOCAL AGENCY MAILING LIST 

83 MSA CONTRACTORS 
 

This MSA User Guide and MSA Contract is available on 
the DGS Procurement Division Internet web page: 

www.pd.dgs.ca.gov 
This supplement is being issued to accomplish the following actions: 
 
The hourly rates have been increased by 1.1 % based on the National Consumer Price Index for All Urban 
Consumers (CPI-U) for the following firms: 
 
Accenture,  Lahay &  Associates, The Dangermond Group, Publ ic Works,  Evaluation and Training Institute, The 
Sphere Institute, and Applied Management & Planning Group. 
      

DEPARTMENT OF GENERAL SERVICES  
PROCUREMENT DIVISION 

Sherry Jacobs  
707 3 rd Street, 2nd Floor 

West Sacramento, CA 95605 
Phone  (916) 375-4450 

Fax  (916) 375-4522 
e-mail: sherry.jacobs@dgs.ca.gov 

 

 
Russ Guarna, Manager, Acquisitions Section 

http://www.pd.dgs.ca.gov
mailto:sherry.jacobs@dgs.ca.gov


 

 
 
 

 
 

Department of General 
Services 

 Procurement Division 
P.O. Box 989054 

West Sacramento, CA 95798 

STATE OF CALIFORNIA 
MASTER AGREEMENT 

SUPPLEMENT #8 
SUPPLEMENT EFFECTIVE DATE: September 23, 2002 

 
CONTRACT NUMBERS:  5-00-99-01 – 5-00-99-14 
                                               5-00-99-16 – 5-00-99-84 

 
SERVICE:  BUSINESS AND MANAGEMENT CONSULTING SERVICES 

 
CONTRACTORS:  VARIOUS (Refer to Section V of the User’s Guide) 

 
CONTRACT TERM:  OCTOBER 15, 2000 THROUGH OCTOBER 31, 2003 

DISTRIBUTION CODE: 
STATE DEPARTMENT LIST – Q1 
LOCAL AGENCY MAILING LIST 

83 MSA CONTRACTORS 
 

This MSA User Guide and MSA Contract is available on 
the DGS Procurement Division Internet web page: 

www.pd.dgs.ca.gov 
This supplement is being issued to accomplish the following actions: 
 
 
1) The MSA Order Limits for this Master Service Agreement have changed to meet the current  

Management Memo 02-19 Guidelines as follows: 
 

Effective immediately, the delegated approval limit for Non-IT service contracts is increased from 
$35,000.00 to $50,000.00.   

       
 
2) The following are the changes for the Contractor Contact information  for KPMG Consulting, Inc., 
       MSA 5-00-99-41: 
 
       Contact Name:           Gail Gregori 
       Address:                      400 Capitol Mall, Suite 1500, Sacramento, CA 95814 
       E-mail:                        ggregori@kpmg.com 
       Telephone number:      916-554-1109 
       Fax number:                916-551-3030 

http://www.pd.dgs.ca.gov/
mailto:ggregori@kpmg.com


 
 
3) The following are the changes for the Contractor Contact information for Dee Hansford Consulting,  

MSA, 5-00-99-23: 
 

       Address:                       2259 River Plaza Drive, #197, Sacramento, CA 95833 
      Telephone Number:      916-921-9004 
      Fax Number:                916-921-0981 
      E-mail:                          Deethanks@aol.com 
      Website address:          www.deehansford.com 
 
 
4) The following are the changes for the Contractor Contact information for Fraser Communications,  

MSA, 5-00-99-33: 
 
Address:                       2811 Wilshire Blvd., Suite 600, Santa Monica, CA 90403 
Contact Name:            Barry Schoenfeld 
E-mail:                         bschoenfeld@frasercommunications.com 

 
5) The following are the changes for the Contractor Contact information for Program Planning  

Professionals, MSA 5-00-99-58: 
 
Address:                      6080 Center Drive, Suite 600, Los Angeles, CA 90045 
Telephone Number:   310-242-6716 
Fax Number:              310-242-6616 

 
6) The following are the changes for the Contractor Contact information for Sphere, MSA 5-00-99-75: 
 

Contact Name:             Kathy Beaulac 
Address:                       1415 Rollins Road, Burlingame, CA 94010 
Telephone Number:    650-558-3980, extension 39 
Fax Number:               650-558-3981 
E-mail:                         kbeaulac@sphereinstitutute.com  

 
7) The following are the changes for the Contractor Contact information for Pacific Gateway Group, 

MSA,  5-00-99-54: 
 
Contact Name:            Doug Perkins 
Address:                       450 A Street, Suite 500, San Diego, CA 92101 
Telephone Number:    619-234-3491 
Fax Number:               619-234-1712 
E-Mail:                         PGG@PacGateway.com 

 
. 

DEPARTMENT OF GENERAL SERVICES  
PROCUREMENT DIVISION 

Sherry Jacobs 
707 3rd Street, 2nd Floor 

West Sacramento, CA 95605 
Phone  (916) 375-4450 

Fax  (916) 375-4522 
e-mail: sherry.jacobs@dgs.ca.gov 

 
 

 
Russ Guarna, Manager, Acquisitions Section 

mailto:Deethanks@aol.com
http://www.deehansford.com/
mailto:bschoenfeld@frasercommunications.com
mailto:kbeaulac@sphereinstitutute.com
mailto:PGG@PacGateway.com
mailto:sandi.russell@dgs.ca.gov


 

 
 
 

 
 

Department of General 
Services 

 Procurement Division 
P.O. Box 989054 

West Sacramento, CA 95798 

STATE OF CALIFORNIA 
MASTER AGREEMENT 

SUPPLEMENT #7 
SUPPLEMENT EFFECTIVE DATE: July 8, 2002 

 
CONTRACT NUMBERS:  5-00-99-01 – 5-00-99-14 
                                               5-00-99-16 – 5-00-99-84 

 
SERVICE:  BUSINESS AND MANAGEMENT CONSULTING SERVICES 

 
CONTRACTORS:  VARIOUS (Refer to Section V of the User’s Guide) 

 
CONTRACT TERM:  OCTOBER 15, 2000 THROUGH OCTOBER 31, 2003 

DISTRIBUTION CODE: 
STATE DEPARTMENT LIST – Q1 
LOCAL AGENCY MAILING LIST 

83 MSA CONTRACTORS 
 

This MSA User Guide and MSA Contract is available on 
the DGS Procurement Division Internet web page: 

www.pd.dgs.ca.gov 
This supplement is being issued to accomplish the following actions: 
 
The website address has changed  for contract 5-00-99-76  for The Wilson Group.   The new website address  is 
www.wilsongrp.com .   Barbara Fitzpatrick is no longer a contact person for The Wilson Group.  The 
contacts for the Wilson Group are Bruce R. Wilson and Yvonne V. Wilson.   The address, phone number and fax 
number  for The Wilson Group are, 1507 21st Street, Suite 200, Sacramento, CA 95814,  phone,  916-440-8640 
and the  fax number,  916-440-1534. 
. 

DEPARTMENT OF GENERAL SERVICES  
PROCUREMENT DIVISION 

Sherry Jacobs 
707 3rd Street, 2nd Floor 

West Sacramento, CA 95605 
Phone  (916) 375-4450 

Fax  (916) 375-4522 
e-mail: sherry.jacobs@dgs.ca.gov 

 
 

 
Russ Guarna, Manager, Acquisitions Section 
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Department of General 
Services 

Office of Procurement 
P.O. Box 942804 

Sacramento, CA 94204-0001 

STATE OF CALIFORNIA 
MASTER AGREEMENT 

SUPPLEMENT #5 
SUPPLEMENT EFFECTIVE DATE: February 26, 2002 

 
CONTRACT NUMBERS:  5-00-99-01 – 5-00-99-14 
                                               5-00-99-16 – 5-00-99-84 

 
SERVICE:  BUSINESS AND MANAGEMENT CONSULTING SERVICES 

 
CONTRACTORS:  VARIOUS (Refer to Section V of the User’s Guide) 

 
CONTRACT TERM:  OCTOBER 15, 2000 THROUGH OCTOBER 31, 2003 

DISTRIBUTION CODE: 
STATE DEPARTMENT LIST – Q1 
LOCAL AGENCY MAILING LIST 

83 MSA CONTRACTORS 
 

This MSA User Guide and MSA Contract is available on 
the DGS Procurement Division Internet web page: 

www.pd.dgs.ca.gov 
This supplement is being issued to accomplish the following action: 
 
1) Please change the contact person for Citygate Associates LLC MSA 5-00-99-16  from 

Richard Mallory to David C. DeRoos.  The new E-mail address is 
dderoos@citygateassociates.com and   telephone number is (916) 355-1385 extension 101. 

 
DEPARTMENT OF GENERAL SERVICES  

PROCUREMENT DIVISION 
Sherry Jacobs 

707 3rd Street, 2nd Floor 
West Sacramento, CA 95605 

Phone  (916) 375-4450 
Fax  (916) 375-4522 

e-mail: sherry.jacobs@dgs.ca.gov 
 

 
Russ Guarna, Manager, Acquisitions Section 

http://www.pd.dgs.ca.gov/
mailto:dderoos@citygateassociates.com
mailto:sandi.russell@dgs.ca.gov


 
Supplement No. 5                                                                                              February 26, 2002 
 
2) Please change the e-mail address for Judith A. Poindexter Consulting Service 
      MSA 5-00-99-40 from japoindexter@msn.com to japoindexter2@earthlink.net . 
 
3) Please change direct phone number for Accenture MSA 5-00-99-04 from 650-2399 to 

650-2000. Please change the fax number from 650-2000 to 650-2399.  Please change  
e-mail address from audrey.harrell@accenture.com to audrey.r.harrell@accenture.com . 

 
4) Please change the San Diego address only for Lahay and Associates MSA 5-00-99-42 from 

9747 Business Park Avenue, Ste 229 San Diego, CA 92121 to 11661 Alderhill Terrace, 
San Diego, CA 92131.  Please change the e-mail address from lahaymd@cts.com to 
lahay@san.rr.com   .   

 
 
5) Please change the address for Solutions West, Inc. MSA 5-00-99-65 from 7801 Folsom  

Blvd., Sacramento, California, 95826. To 820 23rd Street, Sacramento, California,  
95816.  Please change the direct phone number from 916-388-2089 to 916- 326-5252. 
Please change the fax number from 916-388-2092 to 916-326-5254. 

 

 
 

 

mailto:japoindexter@msn.com
mailto:japoindexter2@earthlink.net
mailto:audrey.harrell@accenture.com
mailto:audrey.r.harrell@accenture.com
mailto:lahaymd@cts.com
mailto:lahay@san.rr.com


 

 
 
 

 
 

Department of General 
Services 

Office of Procurement 
P.O. Box 942804 

Sacramento, CA 94204-0001 

STATE OF CALIFORNIA 
MASTER AGREEMENT 

SUPPLEMENT #4 
SUPPLEMENT EFFECTIVE DATE: December 13, 2001 

 
CONTRACT NUMBERS:  5-00-99-01 – 5-00-99-14 
                                               5-00-99-16 – 5-00-99-84 

 
SERVICE:  BUSINESS AND MANAGEMENT CONSULTING SERVICES 

 
CONTRACTORS:  VARIOUS (Refer to Section V of the User’s Guide) 

 
CONTRACT TERM:  OCTOBER 15, 2000 THROUGH OCTOBER 31, 2003 

DISTRIBUTION CODE: 
STATE DEPARTMENT LIST – Q1 
LOCAL AGENCY MAILING LIST 

83 MSA CONTRACTORS 
 

This MSA User Guide and MSA Contract is available on 
the DGS Procurement Division Internet web page: 

www.pd.dgs.ca.gov 
This supplement is being issued to accomplish the following action: 
 
Procurement Division has moved to a new location and the new address is as follows:: 
 
 

DEPARTMENT OF GENERAL SERVICES  
PROCUREMENT DIVISION 

Sherry Jacobs 
707 3rd Street, 2nd Floor 

West Sacramento, CA 95605 
Phone  (916) 375-4450 

Fax  (916) 375-4522 
e-mail: sherry.jacobs@dgs.ca.gov 

 
 

Russ Guarna, Manager, Acquisitions Section 
 

http://www.pd.dgs.ca.gov/
mailto:sandi.russell@dgs.ca.gov


 

 
 
 

 
 

Department of General 
Services 

Office of Procurement 
P.O. Box 942804 

Sacramento, CA 94204-0001 

STATE OF CALIFORNIA 
MASTER AGREEMENT 

SUPPLEMENT #3 
SUPPLEMENT EFFECTIVE DATE: October 31, 2001 

 
CONTRACT NUMBERS:  5-00-99-01 – 5-00-99-14 
                                               5-00-99-16 – 5-00-99-84 

 
SERVICE:  BUSINESS AND MANAGEMENT CONSULTING SERVICES 

 
CONTRACTORS:  VARIOUS (Refer to Section V of the User’s Guide) 

 
CONTRACT TERM:  OCTOBER 15, 2000 THROUGH OCTOBER 31, 2003 

DISTRIBUTION CODE: 
STATE DEPARTMENT LIST – Q1 
LOCAL AGENCY MAILING LIST 

83 MSA CONTRACTORS 
 

This MSA User Guide and MSA Contract is available on 
the DGS Procurement Division Internet web page: 

www.pd.dgs.ca.gov 
This supplement is being issued to accomplish the following actions: 
 
The hourly rates have been increased by 3.2% based on the National Consumer Price Index 
for All Urban Consumers (CPI-U) for the following firms: 
 
Dee Hansford Consulting,Public Works, The Dangermond Group, DSP Network, Inc., 
Evaluation and Training Institute, and Applied Management & Planning Group.  Please see 
revised Contractor Hourly Rate Schedule effective until October 31, 2002 on our website. 
 

DEPARTMENT OF GENERAL SERVICES CONTACT 
Sherry Jacobs 

1823 14th Street, Room 100 
Sacramento, CA 95814 

Phone  (916) 445-9475 ATSS 8 454-9475 
Fax  (916) 322-4497 

e-mail: sherry.jacobs@dgs.ca.gov 
 

 
Janice King, Manager, Acquisitions Branch 
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Department of General 
Services 

Office of Procurement 
P.O. Box 942804 

Sacramento, CA 94204-0001 

STATE OF CALIFORNIA 
MASTER AGREEMENT 

SUPPLEMENT #2 
SUPPLEMENT EFFECTIVE DATE: October 16, 2001 

 
CONTRACT NUMBERS:  5-00-99-01 – 5-00-99-14 
                                               5-00-99-16 – 5-00-99-84 

 
SERVICE:  BUSINESS AND MANAGEMENT CONSULTING SERVICES 

 
CONTRACTORS:  VARIOUS (Refer to Section V of the User’s Guide) 

 
CONTRACT TERM:  OCTOBER 15, 2000 THROUGH OCTOBER 31, 2003 

DISTRIBUTION CODE: 
STATE DEPARTMENT LIST – Q1 
LOCAL AGENCY MAILING LIST 

83 MSA CONTRACTORS 
 

This MSA User Guide and MSA Contract is available on 
the DGS Procurement Division Internet web page: 

www.pd.dgs.ca.gov 
This supplement is being issued to accomplish the following actions: 
 
1. Please change the name of contract 5-00-99-34 from Frederick A. Schwartz to Public 

Sector Consultants.  Public Sector Consultants new Federal ID is 94-3396108. Please 
change Public Sector Consultants, Inc.’s e-mail address to fas@psc-inc.cc. 

 
DEPARTMENT OF GENERAL SERVICES CONTACT 

Sherry Jacobs 
1823 14th Street, Room 100 

Sacramento, CA 95814 
Phone  (916) 445-9475 ATSS 8 454-9475 

Fax  (916) 322-4497 
e-mail: sherry.jacobs@dgs.ca.gov 

 
 

Janice King, Manager, Acquisitions Branch 
 

Page 1 of 2 
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Supplement No. 2        October 16, 2001 
 
Master Service Agreement for:          Business and Management Consulting Services 
 
 
2. Please change the name of contract 5-00-99-41  from KPMG Consultants LLC to KPMG 

Consultants, Inc.  
 
3. Please change the name of contract 5-00-99-12 from California Center for Health 

Improvement to Center for Health Improvement.  Please change the address to:  
1330 21st Street, Suite 100, Sacramento, CA 95814. 

 
4. Please change the name of contract 5-00-99-18 from Complete Business Solutions, Inc. to 

Covansys.  Please change the phone number and fax number, contact person, and e-mail 
address  to: 
 
Phone Number:  916-286-5600  
Fax Number:  916-286-5601 
Contact person:  Nicolle Goldman 
E-Mail address:  Ngoldman@Covansys.com 
 

6.  All terms and conditions for this Master Services Agreement cannot be renegotiated. 
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Department of General
Services

Office of Procurement
P.O. Box 942804

Sacramento, CA 94204-0001

STATE OF CALIFORNIA

MASTER AGREEMENT
SUPPLEMENT #1

SUPPLEMENT EFFECTIVE DATE: June 4, 2001

CONTRACT NUMBERS:  5-00-99-01 – 5-00-99-14
                                               5-00-99-16 – 5-00-99-84

SERVICE:  BUSINESS AND MANAGEMENT CONSULTING SERVICES

CONTRACTORS:  VARIOUS (Refer to Section V)

CONTRACT TERM:  OCTOBER 15, 2000 THROUGH OCTOBER 31, 2003
DISTRIBUTION CODE:

STATE DEPARTMENT LIST – Q1
LOCAL AGENCY MAILING LIST

83 MSA CONTRACTORS

This MSA User Guide and MSA Contract is available on
the DGS Procurement Division Internet web page:

www.pd.dgs.ca.gov
NOTE:  The purpose of this Supplement #1, is to make general changes throughout the User

Guide document.  Please replace your entire existing document with this entire
document.

DEPARTMENT OF GENERAL SERVICES CONTACT
Sherry Jacobs

1823 14th Street, Room 100
Sacramento, CA 95814

Phone  (916) 445-9475 ATSS 8 454-9475
Fax  (916) 322-4497

e-mail: sherry.jacobs@dgs.ca.gov

Janice King, Manager, Acquisitions Branch

http://www.pd.dgs.ca.gov/
mailto:sandi.russell@dgs.ca.gov
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